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Introduction 
 

It is a basic entitlement of all children and young people that they receive their education 
free from humiliation, oppression and abuse.   Education is compulsory in our society, 
and therefore it is the responsibility of all adults to ensure that it takes place in an 
atmosphere which is caring and protective.   The school has a responsibility to create a 
secure and safe environment for pupils who are in their care so that parents may send 
their children to school in the confident knowledge they will be protected from bullies. 
 
 
DEFINITION 
 
Bullying may be defined as the wilful, conscious desire to repeatedly hurt, threaten or 
frighten an individual.   Bullying may be physical, verbal or psychological, either singly or 
in any combination e.g. 
 
 Physical:  assault/property damage 
 Verbal:   name calling/note passing etc. 
 Psychological:  ostracising/threatening/etc 

 
 

AIMS 
 

In combating bullying, the school aims to: 
 
1 Make sure that all parents, staff and pupils, know that bullying will always be 

taken seriously. 
 
2 Encourage, within the school community, a positive attitude towards 

relationships. 
 

3 Create and maintain a school environment in which children can work and 
play happily. 

 
4 To include topics on bullying within the Health and PSD curriculum. 

 
5 Include in the curriculum, at all stages, topics and activities which promote 

positive behaviour. 
 

6 Identify and deal with incidents of bullying consistently and effectively. 
 
 

STRATEGIES 
 

To fulfil the above aims, the following strategies are used: 
 
1 Use a structured programme to raise awareness.   This will be included in 

PSD, health, drama, art, and circle time. 
 
2 Encourage parents to contact the school if they have any concerns. 

 
3 Improve the school grounds to raise the quality of playtimes. 
 
4 Involve the whole school community including ancillary staff and ensure that  

there is a consistent approach by all staff members. 
 

5 Maintain an atmosphere where pupils feel able to report incidents of bullying. 
 
6 Promote respect for the individual in the school. 
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7 Record all incidents of bullying in order to identify and address persistent 

offenders. 
 

8 Raise the issue at Parent Meetings and the School Board. 
 

9 Be particularly aware of vulnerable children. 
 
 

PROCEDURES 
 

When dealing with a report of bullying, all staff will use the following guidelines: 
 
1 When reacting to incidents of bullying, remain calm.   You are in charge.     

Reacting emotionally may add to the bully’s fun and give the bully control of 
the situation. 
 

2 Take all instances of bullying seriously.   Reassure the victim – don’t make 
them feel inadequate or foolish. 

 
3 Investigate any incident as quickly as possible.   Interview the victim, the 

bully, and any onlookers.  
 

4 Consider the victim – he/she will need concrete help, advice and support. 
 

5 Deal with the bully.   Make it plain to him/her that you disapprove and there is 
no place for bullying in the school.   Encourage the bully to see the victim’s 
point of view.   Punish the bully in accordance with the school’s code of 
behaviour * See Appendices. 

 
 

INVOLVEMENT 
 

Pupils, teachers, ancillary staff and parents all have an important part to play to combat 
bullying. 

 
What pupils can do: 

 
• Endeavour to follow rules 
 
• Be aware of what is termed as bullying 
 
• Be aware of the school’s attitude to bullying 
 
• Speak out.   Victims or witnesses must report any incidents to staff 
 
• Consider the consequences of their actions on others. 

 
 
   What staff can do: 

 
• Show pupils that they care about bullying 
 
• Listen carefully to both the victim and the bully 
 
• Be seen watching children at play 
 
• Inform parents of any concerns and assure them of confidentiality 
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• Keep records of any incidents. 
 
 
What parents can do: 

 
• Speak to staff about concerns about bullying 
 
• Give support to child. 
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RESOURCES AVAILABLE IN SCHOOL 
 
Bullying:  A Positive Response 
 
Kidscape – Stop Bullying 
 
Bullying – The Child’s View 
 
Let’s Stop Bullying 
 
Preventing Bullying!  Advice for Young People 
 
Why My Child? 
 
Bullying and How to Fight it – A guide for Families 
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APPENDIX I 
 
 
STRATEGIES TO PROMOTE POSITIVE BEHAVIOUR  
IN LUNNASTING PRIMARY SCHOOL 
 
 

1 We will celebrate achievement. 
 

A positive atmosphere is created when children’s achievements are recognised and 
applauded.   Academic success is often noted and shared with the children but social 
successes and appropriate behaviour is less frequently regarded worthy of 
recognition.   If these acts or types of behaviour are recorded and praised it will 
increase the likelihood that they will occur again and will inform the children what is 
expected of them. 
 
To this end we will: 
 

• Take every opportunity to praise the children:  “catch them being good”.   
Praise appropriate behaviour and say why we are pleased.   Share this with 
the other children. 

 
• Award “Happy Faces” which will lead to Golden Time for the whole school. 

 
• Encourage children to share nice things about each other – too often they are 

happy to report only misdemeanours. 
 

• Make a display of achievements. 
 

• Celebrate success. 
 
 

2 We will ensure that the children understand what behaviour is expected of them 
within the different areas of the school.   We will instil in them the need for order, and 
will through discussion with them, draw up rules of behaviour for which they feel 
ownership. 

 
3 We will help children develop caring attitudes to living things, in caring for plants, 

animals, the school, home and wider environment. 
 

4 We will help children to explore their feelings and those of others.   It is important to 
develop in children an empathy of how others are feelings – through this they can 
develop an understanding of their own emotions, and strategies to cope in certain 
situations can be learned.   Circle-time and role-play will be used in class to develop 
these skills. 

 
5 Children should reach the conclusion that it is preferable for people and their peers to 

feel happy.   We will focus on things they can do which are likely to make others feel 
good and how they can demonstrate that they care about others.   We will: 

 
• Teach the importance of showing appreciation e.g. say “thank you”. 
 
• Teach children about including others.   This can be a way in which they can 

contribute to life in the community, e.g., invite groups of older people in the 
vicinity who would appreciate an invitation to the school to be entertained. 
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6 We will ensure that the children are aware of all forms of bullying and understand 
these are totally unacceptable.   Developing a positive ethos within the school and 
emphasising the acceptable forms of behaviour should significantly reduce the 
possible incidences of bullying. 

 
 
All the staff of Lunnasting Primary School are committed to promoting positive behaviour 
within the school and the above is intended to show how we hope to consistently achieve this.   
These strategies will be continuously evaluated, and any recommendations will be welcomed 
and considered. 
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APPENDIX II 
 
PROCEDURE FOR DISCIPLINE 
 
Unacceptable incidences of behaviour in the classroom will be dealt with, in the first place by 
the class teacher who will use his/her professional judgement in each case.   In each case the 
child must be made aware of the precise nature of his/her misdemeanour and the teacher’s 
future expectations of improvement. 
 
Sanctions may include: 
 

• Being kept in at break time 
 
• Punishment exercises 

 
• Losing Golden Time 

 
 
If a child is continually badly behaved in class or the playground, teachers will discuss the 
situation with the head teacher.  Various strategies will be discussed e.g.: 
 

1 Investigating changes in class management, daily planning and differentiation in all 
curricular areas. 

 
2 A on-to-one discussion between the head teacher and pupil wherein the cause and 

effect of the unacceptable behaviour will be explored and rationalised, and hopefully 
understood by the pupil.   Always “the positive” will be emphasized.   Future 
discussions may be arranged at this time. 

 
3 If difficult behaviour continues, and the above strategies have not been successful, 

the child’s parents will be invited to visit the school to discuss the problem with the 
Head Teacher. 

 
4 Drawing up an individual behaviour management programme which will be readily 

understood.   This will: 
 

• Reward positive behaviour 
 

• Explain exactly what the behaviour is which has to be improved 
 

• Explain the methods which are to be used 
 

• Enlist the co-operation of other adults who come in contact with the child 
 

• Set targets 
 

• Set time-limits and reviews if necessary 
 

• Involve a progress chart 
 
 

5 In some instances it may be necessary to refer a pupil to an outside agency, e.g., 
psychological services.   In these cases parents will always be consulted first. 

 
6   Exclusion is the most severe sanction, and as such shall only be used as a last resort 

in response to serious breaches of discipline or criminal behaviour.   Should exclusion 
be considered, procedures laid down by the Shetland Islands Council, Department of 
Education and Community Services will be followed. (See Guidance on the 
development of a Code of Conduct for Schools.) 
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